
 
 

Directions to the Loading Docks 
 
The street address for the Hyatt  Regency Chicago is on E. Wacker Drive, 

but the driveway entrance to the hotel's lobby is on N. Stetson.  The 

Hyatt's loading dock is also on Stetson, but two levels down.  

  

To be more specific, the names of the stacked Stetson Aves (in 

descending order) are  

• N Stetson Ave (entrance to Hyatt)  

• Lower Stetson Ave  (and Valet Parking) 

• Stetson Service Ave (and Loading Dock)  

(at least, that's how Google Maps names them) 

 

 

The loading dock is on Stetson Service Ave. Unfortunately, Google's directions for getting there are wrong (the 

multiple levels of overlapping streets confuses it). So we recommend following the Hyatt's written directions from 

the Interstates (below).  

 

Once you cross the river, Columbus Drive becomes Lower Columbus Drive. 

 

 

 

  

 

 
Going from Columbus to Lower Columbus. 

mailto:https://www.google.com/maps/place/Stetson+Service+Ave,+Chicago,+IL+60601/@41.8876162,-87.6221823,19.55z/data=!4m5!3m4!1s0x880e2ca8e0f0e243:0xf0697cfb0838dae6!8m2!3d41.8874242!4d-87.622235


Trade Show Truck Routes 
 

From Interstate 90/94 (Kennedy Expressway): 

 Take the exit onto Ohio Street 

 Continue east past Michigan Avenue to Fairbanks/Columbus 

Drive 

 Turn right onto Columbus Drive 

 Proceed over the Chicago River to the second stop light, South 

Water Street 

 Turn right onto the bottom ramp 

 The Hyatt’s loading docks will be on your right hand side 

 

From Interstate 290 (Eisenhower Expressway): 

 Take I-290 to I-90 

 Going north, exit at Ohio Street 

 Continue East past Michigan Avenue to Fairbanks/Columbus 

Drive 

 Turn right onto Columbus Drive 

 Proceed over the Chicago River to the second stop light, South 

Water Street 

 Turn right onto the bottom ramp 

 The Hyatt’s loading docks will be on your right hand side 

 

If you'd like to tip a bellman to bring your stuff to the Exhibit Hall, instead turn right on to Lower South Water St, 

avoiding the ramp, and then turn right onto Lower Stetson. The entrance for valet parking will be on your right. 

Valet parking is $39.50/day. For details see the Parking page. 

 

Directions to the Hyatt's parking garage from the Hyatt's loading docks.  

 Turn left out of the Hyatt’s loading docks  

 At the stop sign, go up the ramp that is located on your left  

 Turn left onto Lower Columbus Drive 

 Turn left onto Lower Wacker Drive 

 Turn left onto Lower Stetson Ave and the valet parking entrance will be on the left hand side.  

 

Loading docks 

 

There is also metered parking (no overnight parking allowed) on some of the streets surrounding the hotel (including 

the lower street levels). For other parking suggestions, see the Dealer Move-In letter and the Parking page. 

 
View of South Water Drive and Lower South Water 

Drive, showing the ramp from Columbus Drive to 

Lower Stetson Ave.  The ramp from Lower 
Columbus Drive to Stetson Service Area is hidden  

behind it. 
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